Greater Manchester Fire and Rescue Service 
Water Safety Campaign (summer 2020) 
communications messaging and assets

#WaterSafety #DrowningPrevention

GMFRS will be launching this campaign on 
Monday, July 27, 2020 so we ask that materials 
are not shared until after the launch.
Campaign overview

Firefighters from Greater Manchester Fire and Rescue Service (GMFRS) have been called to 31 fatal water incidents in the past four years (June 2016-July 2020). 
Sadly, a number of those who drowned (at least 7 out of the 31) were young people who got into difficulty after jumping into or swimming in open water across Greater Manchester. 
These incidents tend to occur over the summer months on hot days when young people often head to local waterways to spend time with their friends.
During spells of hot weather, groups of young people (appear mostly to be teenage boys, but on some occasions girls and adults) are taking unnecessary risks by jumping into open water and swimming in different areas of Greater Manchester, including: Clifton Country Park, Salford Quays, Debdale Park, Dovestone Reservoir and Urmston Meadows. 
The objective of this campaign is to reduce the number of/prevent accidental drownings in Greater Manchester’s waterways - including rivers, canals and reservoir through targeted communications and prevention activities.
We plan to target younger audiences using paid-for social media posts (primarily using Instagram and Insta Stories) and explore how we can potentially link in with influencers. We will also target parents/carers using a combination of organic and paid-for social media posts (mostly Facebook and Twitter). 
We don’t have a TikTok account but ask if any of you have access to the platform to please try and share some of the materials on there.

Our main messages through the campaign are:
· 147 people accidentally drowned in England in 2019. Don’t become a statistic, don’t go into the water
· Never jump into open water. Cold Water Shock kills and you don’t know what’s lurking beneath the surface
· Think about your family and friends before going in the water – they will miss you more than you think 
· If you encourage your mates to go in the water it could be the last time you see them

How communications teams across Greater Manchester can support this campaign
You can support the new water safety campaign by either sharing/retweeting the messages posted on the GMFRS accounts, or by sharing from your own channels as you see fit throughout the week and into the summer/during hot weather using #WaterSafety and #DrowningPrevention.
We know lots of activities already happen across the different boroughs of Greater Manchester, around water safety and anti-social behaviour, so please use these materials in a way which works for you and your local area. 
To download all available videos please use We Transfer link: https://we.tl/t-U54Mp1IEYh (or see YouTube links in plan below)
[bookmark: _GoBack]To download high-res versions of graphics please use We Transfer link: https://we.tl/t-glVbiLwZnC 
1) Messages to be shared w/c July 27, 2020
	a
	🌊 We are pleased to launch our new water safety campaign to help prevent accidental drownings in Greater Manchester’s waterways – such as reservoirs, rivers and canals.

💔 Several young people have lost their lives after going for a swim or jumping into open water. 

To help us raise awareness of the dangers of open water we are working with family members and friends who have lost loved ones to drowning.

ℹ️ Find out more about our campaign: https://manchesterfire.gov.uk/news/water-safety-campaign-backed-by-family-and-friends-who-have-lost-loved-ones/

#WaterSafety #DrowningPrevention 

[image: C:\Users\gillaspyk\Desktop\COPY of Twitter_FB-04.PNG][image: C:\Users\gillaspyk\Desktop\copy insta 05.PNG]
	Monday, July 27 - am
Please share the initial launch messages from the GMFRS accounts.
GMFRS will share on Instagram/Insta Story, Facebook and Twitter (thread) and will also share from its local accounts (including Prevention).
In addition to graphics, GMFRS will also share images of the four young lads who have drowned: Mark Allen, Paul Lawson, Jack Pullen and Dylan Ramsay (whose families we are working with as part of this campaign).


	b
	💔 One mum who is helping us share messages around the dangers of swimming in and jumping into open water is Natalie Lawson, whose son Paul drowned in Greenbooth Reservoir in June 2017 at age 16. 

Paul’s friends – Ben and Jordan – have also shared their stories to help others going through what they have.
📽️📽️📽️ https://www.youtube.com/watch?v=Z_LqLa0ugiQ&feature=youtu.be 

#WaterSafety #DrowningPrevention
	Monday, July 27 – pm

GMFRS will share quote graphics – Natalie, Ben and Jordan




	c
	☔️We know the last few weeks have been a bit dull and wet. 

🌊But, while the majority of accidental drownings happen during hot weather, they can happen at any time.

🙏Please take on board our water safety advice during the summer and beyond.

#WaterSafety #DrowningPrevention

	Tuesday, July 28

	d
	💔 Family members of Mark Allen, who drowned at Debdale Park in June 2018 at age 18, are also helping us to raise awareness of the dangers of open water. Mark’s mum, step-dad and sister have shared their stories to help others @SparkysCrew

📽️📽️📽️ https://www.youtube.com/watch?v=RpOiOMfZRzA&feature=youtu.be 
	Tuesday, July 28

GMFRS will share family quote graphics – Leeanne, David, Lauren and Megan


	e
	💔 Jack Pullen drowned in July 2016 at age 16, in the River Etherow. His uncle and sister are helping raise awareness to save others from suffering the way they have @_jpfoundation

📽️📽️📽️ https://www.youtube.com/watch?v=ieMARo6peEw&feature=youtu.be 
	Wednesday, July 29

GMFRS will share Chris and Fallon’s quote graphics


	f
	💔 Beckie Ramsay lost her son Dylan, at age 13, nine years ago and is continuing her mission to raise awareness and stop others having to go through the same pain endured by her and her family @missmybabyboy

📽️📽️📽️ https://www.youtube.com/watch?v=Rx2O1_OMJC4&feature=youtu.be 
	Thursday, July 30

GMFRS will share Beckie’s quote graphic


	g
	🌊 Today, a Water Safety Day of Action will take place across Greater Manchester – which will include lots of water training and family members who have lost their loved ones meeting our staff members and putting up campaign banners. Keep a look out on our channels…

📽️📽️📽️ https://youtu.be/Nv8uvsLCcJo 
	Friday, July 31
GMFRS will re-share images of Mark Allen, Paul Lawson, Jack Pullen and Dylan Ramsay



2) Messages aimed at young people (some paid for posts during the week)
	a
	🌊 Never jump into open water. Cold Water Shock kills and you don’t know what’s lurking beneath the surface.

📽️📽️📽️ https://www.youtube.com/watch?v=novT74Tfpo8&feature=youtu.be 

GMFRS will share Fallon’s quote graphic

	The focus for young people will more so be on Instagram, as that’s where they tend to spend time.

Facebook/Twitter/Insta graphic
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Insta story graphics
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	b
	💔 Think about your family and friends before going in the water – they will miss you more than you think. 

📽️📽️📽️ https://youtu.be/3cBpELiiH7A

GMFRS will share family quote graphics – Lauren and Megan


	Insta story graphic

[image: C:\Users\gillaspyk\Desktop\copy Insta 03.PNG]

	c
	🌊 If you encourage your mates to go in the water it could be the last time you see them.

📽️📽️📽️ https://www.youtube.com/watch?v=_htVvcW_Uco&feature=youtu.be 

GMFRS will share Ben and Jordan’s quote graphics












	Facebook/Twitter/Insta graphic
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Insta story graphic 
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	d
	💔 147 people accidentally drowned in England in 2019. Don’t become a statistic, don’t go into the water

📽️📽️📽️ https://youtu.be/Wx3synd89Zg

GMFRS will also share Beckie’s quote graphic



	Facebook/Twitter/Insta graphic
[image: C:\Users\gillaspyk\Desktop\COPY of Twitter_FB-04.PNG]
Insta story graphic
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	e
	🥊 @mosssidefirebox members are helping to reach out to other young people as part of our #WaterSafety campaign 👏
📽️📽️📽️ Here’s 20-year-old Conner Tudsbury reminding other young people about the dangers of open water.
See We Transfer link
📽️📽️📽️ And Hamdum Abubakhar / Subhaan Khaliq (both 20-years-old) urging people not to be influenced by others who go in the water.
See We Transfer link
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3) Messages aimed at adults (parents/carers) (some paid for posts during the week)
	a
	⁉️ Do you know where your kids are going when it’s nice outside? Please speak with them about the dangers of open water – it could save their life ❤️
🌊 Cold Water Shock kills and you don’t know what’s lurking beneath the surface.

ℹ️ Find out more about our new water safety campaign https://manchesterfire.gov.uk/news/water-safety-campaign-backed-by-family-and-friends-who-have-lost-loved-ones/

📽️📽️📽️ https://youtu.be/xIMxmbYzUOA 
	The focus for adults will more so be on Facebook/Twitter, as that’s where they tend to spend time.

GMFRS will  share Natalie’s quote graphic

 



	b
	🙌 Always set a good example by not going into open water. Did you know Cold Water Shock can kill even strong swimmers in 60 seconds? 🌊

ℹ️ Find out more about our new water safety campaign link to press release


📽️📽️📽️ https://youtu.be/Wx3synd89Zg

	GMFRS will share Beckie’s quote graphic


	c
	☀️ When the weather warms up we tend to spend more time outside – with young people often going out with their friends and sometimes socialising around water.

Did you know Cold Water Shock can kill even strong swimmers in 60 seconds? 🌊

ℹ️ Find out more about our new water safety campaign https://manchesterfire.gov.uk/news/water-safety-campaign-backed-by-family-and-friends-who-have-lost-loved-ones/

📽️📽️📽️ https://youtu.be/AsGWyjqzd7I 

	GMFRS will share Leeanne’s quote graphic

GMFRS to also share ACFO Parkes quote graphic


	d
	⁉️ Ever wondered how a drowning incident involving a child affects our crews? 

🚒 One of our fire officers – GMFRS_TonyH - reflects on an incident he attended around 10 years ago involving a teenage boy who drowned, to help raise awareness of the dangers of open water.

📽️📽️📽️ https://youtu.be/BqeriMmNiJ8
	GMFRS will share ACFO Tony Hunter’s quote graphic

GMFRS to also share Deputy Mayor quote graphic


	e
	🌊 Morgana Restall, a catchment controller from @unitedutilities is helping to raise awareness of the dangers of reservoirs, such as Hollingworth Lake.

📽️📽️📽️ https://www.youtube.com/watch?v=UmiJvdeg_WU&feature=youtu.be 

	GMFRS will share Morgana’s quote graphic

GMFRS to also share Supt Chris Bridge’s quote graphic




Other comms activities supporting the campaign:
· Press release will be issued on Monday, June 27, 2020, to launch the campaign. Article to sit on news section of GMFRS website: https://www.manchesterfire.gov.uk/news/ 

· Additional social media activity to that outlined above will include GMFRS sharing short videos from GMFRS Boxing club members (Conner Tudsbury and Hamdum Abubakhar / Subhaan Khaliq) and from individual staff members (some messages are being translated into different languages to help reach more people). Quote graphics will also be shared as part of the campaign, such as from the Deputy Mayor of Greater Manchester, fire officers, GMP, United Utilities and family members/friends involved in the campaign. Please keep a look out for these through the week and share on your platforms or re-tweet if you prefer.

· Banners are being put up in several locations across Greater Manchester, including River Etherow, Greenbooth Reservoir, Clifton Country Park, Audenshaw Reservoir and Debdale Park.

· Water Safety Day of Action, July 31 – social media will be used to highlight key activities during the day. Please support locally through all of your available channels as you see fit. We will capture as much activity as possible using @manchesterfire (Twitter) and GMFRS Facebook, so please do keep a look out and share what you can. Fire crews are sending photos to GMFRS comms to sharer wider, with some using borough accounts.
Some key activities taking place on Friday, July 31 include: 
Salford borough
· Water training in River Irwell, Clifton. GMFRS comms team will support this activity, which will involve a small number of GMP PCSOs and Bolton Council volunteers engaging with passers-by.
· Fire crews will be carrying out water training in Salford Quays linking in with Salford Council. They will also be talking with people in the area about water safety.
Rochdale borough
· United Utilities and GMFRS are carrying out a joint training exercise at Greenbooth Reservoir. Natalie Lawson is also planning to attend. To be covered on social media by United Utilities. 
Tameside borough
· Banners being put up at the River Etherow by firefighters with Jack Pullen’s family members. Hits Radio are going along to this.
Wigan borough
· Water training in Pennington Flash, Leigh. Will share photos from training on social media.
Other areas
· Fire crews will visit other high-risk areas across the city-region and will be putting up new campaign banners and carrying out training. 
Media:
· Due to COVID-19 restrictions we will be handing media requests and activity on an individual basis, and not encouraging large groups of people to visit particular areas at once.
· Hits has done a pre-recorded interview with Natalie Lawson (Paul Lawson’s mum) ahead of the campaign launch – to be shared as part of their breakfast show July 27.
· Hits will also be covering the day of action and are planning on going to Hyde on Friday, July 31, 2020 to speak with Jack Pullen’s family as they put up banners.
· GMFRS comms team is in touch with ITV who are interested in speaking with a Greater Manchester family. Plans being confirmed.
Following on from the ‘day of action’ GMFRS comms team will round up activities and share a press release/social media working with United Utilities. Please get in touch if your organisation is involved in a particular activity supporting the day of action and wishes to contribute. PLEASE NOTE: DAY OF ACTION CANCELLED DUE TO GOVERNMENT UPDATES RE COVID-19.
Please contact kellie.gillaspy@greatermanchester-ca.gov.uk / 07581 032927 with any questions or comments.
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