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GREATER MANCHESTER CRIME SUPPORT LINE
PARTNER COMMUNICATIONS TOOLKIT

A new helpline offering support services to victims of crime in Greater Manchester launched on Monday 21 December 2020.
It follows an announcement made by the Mayor of Greater Manchester Andy Burnham and Deputy Mayor Bev Hughes last week after the publication of Her Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS)’s report 'Greater Manchester Police - Victim Service Assessment (VSA)'. 
The Greater Manchester Crime Support Line will provide support to victims of crime who may have concerns about how their crime has been recorded by Greater Manchester Police (GMP) or would like support to help them cope and recover. 
The support line is contactable on freephone number 0808 196 8416.
We encourage partners to help communicate this new support line across their social media and other communication channels to ensure as many affected victims of crime are aware of the service and the support available to them. 
The below can be used for internal communications, website copy or any other relevant communications. You can also signpost to the gmvictims.org.uk for information about the support line here: Greater Manchester Crime Support Line | Greater Manchester Victims' Services (gmvictims.org.uk)
A press release will also be shared with partners.

KEY MESSAGES
What is it? 

The Greater Manchester Crime Support Line has been launched to offer support to victims of crime who may have concerns about how their crime has been recorded by Greater Manchester Police, or would like support to help them cope and recover. 
The service is independent of the police and is being delivered by Victim Support on behalf of Greater Manchester Combined Authority (GMCA). 
Please note that this should be referred to as a helpline or support line rather than a hotline. 
Why has it been set up? 
This temporary support line is for anyone who has been a victim of crime in Greater Manchester and who would like to share their experience with someone independent, in a supportive environment. 
It has been set up in response to issues with crime recording within Greater Manchester Police, and concerns that victims of crime have not received the support they need to help them cope and recover. 
As well as offering support to victims of crime via existing services, the dedicated line will also offer advocacy to victims of crime who wish to make a formal complaint, report a crime if it has not been recorded in the past as it should have been, or raise any associated issues or concerns.
Who should call?
You should call the Greater Manchester Crime Support Line if:
· You have previously reported a crime to GMP but were not referred to support services to help you cope and recover.

· You wish to make a formal complaint or raise any concerns or issues about how your crime report was dealt with. 

· You want to report a crime if it has not been recorded in the past as it should have been.

If you want to report a crime that has taken place within the last month, you should contact Greater Manchester Police directly by calling 101 or report online at gmp.police.uk. If you, or someone else is in immediate danger always dial 999. 
You can also contact GMP directly if you want to make a complaint, request an update on an existing crime, or submit a new crime report. Visit gmp.police.uk. 
Opening hours 

The support line launched on Monday 21 December 2020 and is a freephone number. 

Over the Christmas period, the support line will be open:  

Monday 21 December: 9am-7pm
Tuesday 22 December: 9am-7pm 
Wednesday 23 December: 9am-7pm
Christmas Eve: 9am-2pm
Christmas Day: CLOSED
Boxing Day: CLOSED

Monday 28 December: CLOSED
Tuesday 29 December: 9am-5pm
Wednesday 30 December: 9am-5pm
New Year’s Eve: 9am-2pm
New Year’s Day: CLOSED

Normal opening hours (9am-7pm Monday to Friday, 9am-5pm Saturday) resume Monday 4 January 

There is a voicemail facility to take out of hours messages. 

If you need urgent support outside of these hours, please call Victim Support’s national Supportline on 08 08 16 89 111 – this is open 24/7 including on Christmas Day. Alternatively, you can use Live Chat online at victimsupport.org.uk 
You can also find help, advice and local support services at gmvictims.org.uk 

SOCIAL MEDIA POSTS

Greater Manchester Crime Support Line 

	Date 

	Suggested social media post
	Associated asset/weblink

	w/c 21 December

	If you're concerned that your crime has not been dealt with as it should have been, or you weren't offered support to help you cope and recover, the Greater Manchester Crime Support Line is here for you.  

📞0808 1968416 
 
Visit gmvictims.org.uk for more information. 
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	w/c 21 December
	Have you previously reported a crime to @gmpolice but weren’t offered support to help you cope and recover?  

Concerned that your crime wasn't recorded as it should have been?  

Please call the Greater Manchester Crime Support Line on 0808 1968416.  
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	w/c 21 December
	The Greater Manchester Crime Support Line is here if you: 
- Reported a crime but weren’t offered support. 
- Want to make a complaint about how your crime was dealt with.  
- Want to report a crime if it has not been recorded as it should have been. 
 
📞0808 1968416 
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	w/c 21 December
	Over the Christmas period, the Greater Manchester Crime Support Line will be open:
 
21 -22 December: 9am-7pm 
Christmas Eve: 9am-2pm 
Christmas Day: CLOSED 
Boxing Day: CLOSED
27 December: CLOSED

📞0808 1968416 

Visit gmvictims.org.uk to find out more 

IN REPLY:

If you need urgent support outside these hours, call Supportline on 08 08 16 89 111 – this is open 24/7 including on Christmas Day. Or use Live Chat online at victimsupport.org.uk 

You can also find help, advice and local support services at gmvictims.org.uk 
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	w/c 28 December
	Over the New Year period, the Greater Manchester Crime Support Line will be open: 

28 December: CLOSED
29 & 30 December: 9am-5pm 
New Year’s Eve: 9am-2pm 
New Year’s Day: CLOSED
2 & 3 January: CLOSED

📞0808 1968416 

Visit gmvictims.org.uk to find out more

IN REPLY:

If you need urgent support outside these hours, call Supportline on 08 08 16 89 111 – this is open 24/7 including on Christmas Day. Or use Live Chat online at victimsupport.org.uk 

You can also find help, advice and local support services at gmvictims.org.uk 
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	w/c 4 Jan
	If you are concerned that your crime has not been dealt with as it should have been, or you weren’t offered support, please contact the Greater Manchester Crime Support Line. 

📞0808 1968416 

Opening hours: 
Monday to Friday: 9am-7pm 
Saturday: 9am-5pm 
Sunday: Closed 

[bookmark: _Hlk59446590]IN REPLY:

If you need urgent support outside these hours, call Supportline on 08 08 16 89 111 – this is open 24/7 including on Christmas Day. Or use Live Chat online at victimsupport.org.uk 

You can also find help, advice and local support services at gmvictims.org.uk 
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In addition to the above, any victim of crime can also contact Greater Manchester Victims’ Service, which is Greater Manchester’s existing victim support service. The following social media posts can be shared in addition to the above if needed. It includes general posts, plus some specific to victims of domestic abuse. 

	Date

	Suggested social media post 
	Associated asset / weblink 

	Anytime 
	If you’ve been a victim of crime, help and support it available to help you cope and recover. 

Visit gmvictims.org.uk to access help, advice and find local support services. 
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	Anytime
	If you need help and support during over Christmas and New Year, we’re here for you. 

.@VictimSupport’s free, confidential live chat service is available 24 hours a day 7 days a week. 

Visit www.victimsupport.org.uk 
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	Anytime
	Have you tried My Support Space, @VictimSupport’s free and secure online platform containing interactive guides, tips and videos?

My Support Space includes topics such as difficult emotions, coping strategies, trauma and sleep. 

https://www.victimsupport.org.uk/


	Link to: https://www.youtube.com/watch?v=MvqzSqUs1ao&feature=youtu.be

	Anytime


	We know this is a difficult and worrying time for everyone, but we’re here if you need us. 

If you, or someone you know, is feeling anxious and unsafe in their home, call 0161 200 1950 or visit gmvictims.org.uk for help, advice or to find local support services.
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	Anytime
	Home isn’t a safe place for everyone.

If you, or someone you know, has come to harm or is at risk of harm, you can report this to @gmpolice via their Livechat facility at gmp.police.uk or call 101. 

If you, or someone else is in immediate danger always dial 999.
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	Anytime 
	Even during the current restrictions, you may still leave home to avoid or escape risk of injury or harm, such as domestic abuse. 

If you, or someone else is in immediate danger always dial 999. 
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CONTACTS:

Sarah Keaveny, Head of Communications, GMCA sarah.keaveny@greatermanchester-ca.gov.uk
Claire Smith, Communications Manager, GMCA claire.smith@greatermanchester-ca.gov.uk 
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