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What is the Greater Manchester Technology Fund?

• In 2020, GMCA in partnership with Virgin Media launched Phase 1 of the GM Technology Fund; 
investing £150,000 in 567 kit bundles for disadvantaged and digitally excluded pupils with 
Headteachers to identify those most in need. As beneficial as this has been to those young people 
and their families, we must do more to address the deep digital divide & the impact on the life 
chances of our most vulnerable young people.

• A ‘digital kit bundle’ includes a laptop and connectivity bundle to access learning resources 
and further support from their learning provider.

• Through the ‘Young Person’s Guarantee’ young people have told us about the social disconnection 
they were feeling because of the pandemic. The issue of digital exclusion has been ongoing from 
the start of the first lockdown, and young people told us about the dire personal impact of this 
marginalisation. The consultation highlighted that young people needed; better internet access & 
more support for those who are digitally marginalised.

• In response to the immediate closure of schools in England on the 5th January, The Mayor of 
Greater Manchester has launched phase 2 of the Greater Manchester Technology Fund to 
support disadvantaged and digitally excluded pupils to continue their education from home

• Andy Burnham, Mayor of Greater Manchester has called on industry to support the Greater 
Manchester Technology Fund to help our most digitally-excluded young people stay connected.
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How can you help?

Our communication objectives are to:

• Share good news on how GMCA and partners are supporting vulnerable young people (through press 
release, announcement at press conference and social media)

• Encourage support from businesses and investors through donation of kit and/or finances to fund kit 
bundles (through LEP, MIDAS and own social media)

• Raise awareness of the issues young people are facing and put pressure on the Government to support 
young learners

We are seeking communication support in the following areas:

• Support the phase two launch announcement and ongoing communications on social media and via your 
channels using available assets in this toolkit and the #GMTechFund hashtag

• Share and like social media content about the fund on GMCA Digital and GMCA channels (Twitter and 
LinkedIn)

• Encourage further investment by starting, joining or encouraging conversation on the importance of 
addressing digital inclusion
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Key Messages

• The Greater Manchester Technology Fund provides digitally-excluded young people with the technology 
and connectivity needed to continue their learning at home while schools and colleges remain closed

• Provision of kit will focus on those most in need, particularly those in receipt of free school 
meals, allowing these young people to continue their education from home, stay in touch with friends and 
family and provides teachers and tutors with a mechanism for support

• Our young people deserve every chance to fulfil their potential. Having the tools to continue their 
education and positively engage in their communities is integral to that during these challenging times

• Our young people, their parents and guardians need to feel assured their education will not suffer during 
this period of lockdown

• In response to the immediate closure of schools in England on the 5th January, The Mayor of Greater 
Manchester has launched phase two of the Greater Manchester Technology Fund to 
support disadvantaged and digitally excluded pupils to continue their education from home

• The GMCA estimates that the national programme may support up to 80,000 remote learners in GM, but 
this will still leave 15,000-20,000 young people needing a device, including a large proportion of the 6,000 
16-18-year-old college learners who we estimate are digitally excluded
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Key Messages- Call to action

We are calling on Greater Manchester’s business community to make a commitment under the Young Person’s Guarantee and be 
part of a growing movement to erase the digital divide. This is your opportunity to join forward thinking businesses such as Virgin 
Media Business, ANS and Business in the Community who have already pledged their support.

We are looking for businesses to pledge to:

• Donate new devices particularly laptops, Chromebooks and iPads

• Donate sim cards, portable hotspots, dongles and other connectivity devices

• Make a financial donation to enable us to purchase kit and connectivity

• Donate unused working devices which will be repurposed by Business in the Community

• Volunteer time to become ‘learning coaches’ to train young people to use their new technology to access their lessons online

An example of how your donation can help is:

• A donation of £300 can purchase a complete digital kit bundle including access to internet and laptop or tablet for a 
disadvantaged young person in Greater Manchester to enable them to continue their learning at home.

Any donation you can make will be really appreciated. To find out more about the fund and make a donation please visit: 
www.greatermanchester-ca.gov.uk/GMTF
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Social Media

We need your help to support the phase two launch announcement and ongoing communications on 
social media and via your channels

Key Social media accounts:

Twitter

• @GMCADigital

• @MayorofGM

Linkedin

• @ greater-manchester-combined-authority

Hashtags

• #GMTechFund (primary)

• #FixTheDigitalDivide (secondary)
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Social media- suggested posts (1 of 2)

• Today @MayorofGM has launched phase two of the #GMTechFund to support digitally-excluded learners 
across Greater Manchester with the tech and connectivity to get online and continue their learning 
remotely 

More: www.greatermanchester-ca.gov.uk/GMTF

• Suggested social media posts to attract prospective investors to the Greater Manchester 
Technology Fund

• Could your business help support a local young person? @greatermcr is calling on businesses to support 
the #GMTechFund to help ensure young people across Greater Manchester can continue their learning 
while schools remain closed. If you’re a business is in a position to support, get in touch!

More: www.greatermanchester-ca.gov.uk/GMTF

• Greater Manchester’s business community always steps up in a crisis. We are so proud to see the 
countless selfless acts from businesses across the city-region that are helping people get through these 
incredibly difficult times. 

Find out how you can get involved in the #GMTechFund www.greatermanchester-ca.gov.uk/GMTF
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Social media- suggested posts (2 of 2)

Suggested social media posts if you have invested/supported the Greater Manchester 
Technology Fund

• We’re proud to be supporting the #GMTechFund, helping get our young people back online. The 
fund is an emergency response to support disadvantaged young people in Greater Manchester 
following the latest lockdown announcement.  More: www.greatermanchester-ca.gov.uk/GMTF

• We’re supporting the #GMTechFund to help young people in Greater Manchester at risk of digital 
isolation access the technology and connectivity needed to continue learning from home. Find out 
more about the fund: www.greatermanchester-ca.gov.uk/GMTF
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Digital assets

Example assets. Full toolkit distributed with this presentation.
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If you have any questions about anything included in this toolkit please email: 
suziee.cassels@greatermanchester-ca.gov.uk
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