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[bookmark: _Toc118105238]Timescales
The Greater Manchester Databank is due to launch on Friday 17th June.
Communications contact: lauren.millward@greatermanchester-ca.gov.uk
[bookmark: _Toc118105239]National Databank overview  

Good Things Foundation runs the National Databank, which provides free SIMS and mobile data (as well as talk minutes and texts) to people in need via Good Things Foundation’s network of local community partners. Community organisations can apply to access the databank, allowing them to give data to people in their communities who need it. 

The databank has been built with support from Virgin Media O2 and with data donated by Virgin Media O2, Vodafone and Three. It brings free mobile internet data connectivity to people who can’t afford it and who are often also experiencing multiple inequalities in today’s society. The National Databank has enough data to help 500,000 people nationally. Driving uptake in Greater Manchester should allow the maximum number of Greater Manchester residents to benefit. 

Organisations need to join the Online Centres Network first to access the National Databank. Joining the network is free and gives you access to digital inclusion support and resources. The Online Centres Network is made up of community centres, public libraries and social enterprises which establish relationships based on trust.  This allows them to engage people who would not normally engage with public services.
 
Community organisations can now apply to be part of the National Databank, after which they will be able to use the Databank to obtain data and share it with people, they support for up to 12 months.

[bookmark: _Toc118105240]Aims  
· To increase the number of community organisations signed up to the National Databank in Greater Manchester allowing more digitally excluded residents to be supported to get online 
· To raise awareness of the issue of digital poverty and the work being done in Greater Manchester and across the UK to tackle the issue 

[bookmark: _Toc118105241]Key messages  
· Greater Manchester has become the first region to work with Good Things Foundation to launch the National Databank locally to tackle digital poverty 
· The National Databank provides free SIMS and mobile data (as well as talk minutes and texts) to people in need via Good Things Foundation’s network of local community partners.  
· The Mayor of Greater Manchester, Andy Burnham is calling on local community organisations to apply to access the databank, allowing them to help tackle data poverty and give 12 months free data to residents who need it 
· The National Databank has enough data to help 500,000 people nationally donated by Virgin Media O2, Vodafone and Three  
· Andy Burnham has set a clear belief that digital inclusion should be seen as a basic human right and the fifth utility that everyone needs to be able to thrive in today’s society. 
· Driving uptake in Greater Manchester for the National Databank will help prevent Greater Manchester residents on low incomes from becoming at further disadvantage by being unable to access the opportunities digital access brings. 
[bookmark: _Toc118105242]Social media handles
If you would like to share content about the new Greater Manchester Databank, we will be sharing content from the following accounts:
[bookmark: _Toc118105243]Twitter, Facebook & Instagram
@GMCAdigital
@Greatermcr
@MayorofGM
@GoodThingsFdn
@Online_Centres
[bookmark: _Toc118105244]LinkedIn
· @greater-manchester-combined-authority
· @good-things-foundation/
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· Primary hashtag: #GMDataBank
· Secondary hashtag:  #FixTheDigitalDivide
[bookmark: _Toc118105246]Suggested social media content
· Recently the #GMDataBank was launched to support residents to get online. We're calling on local community organisations to apply to access free mobile data for residents through the #GMDatabank part of the National Databank from @Goodthingsfdn. www.greatermanchester-ca.gov.uk/GMDatabank
· Are you a community organisation in Greater Manchester supporting disadvantaged residents? You can now sign up to the new #GMDatabank from @goodthingfdn to gain access to 12-month free mobile data for residents that need it. www.greatermanchester-ca.gov.uk/GMDatabank
· Introducing the #GMDatabank part of the National Databank from @goodthingsfdn. Through the databank organisations can support residents experiencing multiple inequalities with 12 months free data & access to digital skills training & support. More www.greatermanchester-ca.gov.uk/GMDatabank
· Calling all local community organisations, @mayorofgm has launched the #GMDatabank to help tackle data poverty & get residents online. Community groups can now apply to access free data from the Databank to help residents in need. Find out more - www.greatermanchester-ca.gov.uk/GMDatabank
· The #GMDataBank is part of Get Online Greater Manchester - here to help find the right support. Whether that’s to gain more confidence using online services or finding affordable broadband https://greatermanchester-ca.gov.uk/GetOnlineGM 
[bookmark: _Toc118105247]Assets
[bookmark: _Toc118105248]Graphics
A number of social media assets have been shared with this pack.
[bookmark: _Toc118105249]Press and media
Mayor of Greater Manchester calls on businesses and community groups to support residents to get online (1) - Greater Manchester Combined Authority (greatermanchester-ca.gov.uk) 
National Databank to bring free internet to low income Greater Manchester residents Prolific North 
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