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Pack contents include:
· Suggested social media content
· Social media sized graphics (within this toolkit)
· Social length demo video clip
· Social length video clips of https://youtu.be/Hd5Jrzp7uLM 
[bookmark: _Toc118740287]Timescales
The Get Online Greater Manchester landing pages were launched on Friday 20th May and are now available to access here: Get Online Greater Manchester - Greater Manchester Combined Authority (greatermanchester-ca.gov.uk)
Communications contact: timothy.brandwood@greatermanchester-ca.gov.uk
[bookmark: _Toc118740288]Overview
Get Online Greater Manchester is a new webpage which has been developed to provide residents and professionals supporting residents with an easy route to find local and national digital inclusion support information.
Get Online Greater Manchester was an outcome of the Digital Inclusion Discovery which was completed by Greater Manchester Combined Authority (GMCA) in 2021. One of the outcomes of the discovery was a single point of contact for locating digital inclusion support across Greater Manchester, which would act as a simple, easy to use and trusted page which is easy to navigate and locate information.
The new landing page has been designed to sign post to existing support and information and not recreate content that already exists on other websites e.g. local authority websites. The landing page has been designed to be used as this ‘single point of contact’ that people can use to find everything from local digital skills support to information on finding the right social broadband tariff. 
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· To provide a single landing point for Greater Manchester residents to find out about the digital inclusion support available locally and nationally
· To raise awareness of the new webpages and drive traffic to the webpages to find relevant digital inclusion support and information
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If you would like to share content about the new Get Online Greater Manchester landing page, we will be sharing content from the following accounts:
[bookmark: _Toc118740291]Twitter, Facebook & Instagram
· @GMCAdigital
· @Greatermcr
· @MayorofGM
[bookmark: _Toc118740292]LinkedIn
· @greater-manchester-combined-authority
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· Primary hashtag: #GetOnlineGM
· Secondary hashtag:  #FixTheDigitalDivide
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General
· Introducing Get Online GM, a brand-new landing page designed to help everyone find the right support to get online. Whether it’s building digital skills, accessing assistive technology or finding an affordable broadband tariff, #GetOnlineGM is here to help. Visit https://greatermanchester-ca.gov.uk/GetOnlineGM
· We know that a lack of digital access and skills can have negative impact on a person’s life. That’s why @gmcadigital has launched #GetOnlineGM a new landing page designed to help everyone find the right support to get online & build their digital skills. Visit https://greatermanchester-ca.gov.uk/GetOnlineGM
· Whatever stage someone is at on their digital journey, #GetOnlineGM is here to help find the right support. Whether its support to gain more confidence using online services or finding affordable broadband. Visit https://greatermanchester-ca.gov.uk/GetOnlineGM
· Are you looking to help someone you know to get online and build their digital skills? The new landing page #GetOnlineGM is here to help you find the right local and national support to help them on their digital journey. Visit https://greatermanchester-ca.gov.uk/GetOnlineGM
· Research suggests 8% of Greater Manchester households are unable to continuously afford access to the internet. The new digital inclusion landing page #GetOnlineGM has support on how to find affordable internet. More https://greatermanchester-ca.gov.uk/GetOnlineGM
· Up to 700,000 people in GM are only using the internet in a narrow or limited way. 450,000 are classified as “non-users” of the internet. Whatever stage someone is at on their digital journey, #GetOnlineGM is here to help find the right support https://greatermanchester-ca.gov.uk/GetOnlineGM
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Get Online Greater Manchester includes many projects and initiatives to support our residents, and professionals working with residents. 
· Get Online GM includes support to gain more confidence using online tools, including through ‘doing digital in later life: a practical guide’ launched in partnership with Good Things Foundation. https://greatermanchester-ca.gov.uk/GetOnlineGM
· Social tariffs can provide a safety net for eligible households who might be struggling to afford their broadband or phone services. #GetOnlineGM has pulled together resources to help our residents access these packages https://greatermanchester-ca.gov.uk/what-we-do/digital/get-online-greater-manchester/national-support/ 
· Get Online GM includes support with connectivity, such as social tariffs, practical guides from Good Things Foundation and the Greater Manchester Databank #GetOnlineGM https://greatermanchester-ca.gov.uk/GetOnlineGM
· We estimate there are 4,200 care leavers up to the age of 25 across Greater Manchester and all are believed to be digitally excluded in some way. We’ve designed a comprehensive package of support including access to free data connectivity for 12 months for those eligible #GetOnlineGM https://greatermanchester-ca.gov.uk/GetOnlineGM
· Get Online GM is tackling the digital exclusion faced by our young people including, #GMTechFund - supporting local digitally excluded pupils to get online #GetOnlineGM https://greatermanchester-ca.gov.uk/GetOnlineGM 
More detailed, project specific communication toolkit can be found here - Comms toolkits - Greater Manchester Combined Authority (greatermanchester-ca.gov.uk)
[bookmark: _Toc118740297]Digital inclusion in Greater Manchester video
· "Everything was online, I felt I'd get left behind" new video which ‘brings to life’ the scale of digital exclusion that Greater Manchester residents face. The film features Zac, Hadisa and Vivienne who share their personal stories https://youtu.be/Hd5Jrzp7uLM #FixTheDigitalDivide
· "We need to think of different people, with different difficulties. We need to work with other people, communities, to bring that change" We must do all we can to #FixTheDigitalDivide, watch why https://youtu.be/Hd5Jrzp7uLM
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