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Introduction
Pack contents include:
· Key messages to help shape local messaging
· Suggested social media content
· Assets and graphics
Timescales
The report was launched on 23rd March 2023 and is available here
Communications contact: timothy.brandwood@greatermanchester-ca.gov.uk 
Report overview  
The first, annual Social Impact Report of Greater Manchester’s digital inclusion work demonstrates the value of collaboration, with the report showing this has been a catalyst for multiple programmes and initiatives to help tackle digital exclusion across the region. 
The impact report summarises just some of the work taking place across Greater Manchester to fix the digital divide, some of which are direct outputs of Greater Manchester’s Digital Inclusion Taskforce or the region’s Digital Inclusion Action Network.
Aims
· To raise awareness of the social impact report and the work being done across Greater Manchester to fix the digital divide
· To further raise the profiles of the combined authority’s digital inclusion initiatives supporting Greater Manchester residents

Key messages
· The first annual social impact report of Greater Manchester’s digital inclusion work demonstrates the value of collaboration, the catalysts for multiple programmes and initiatives to help tackle digital exclusion across the region.
· The impact report summarises just some of the work taking place across Greater Manchester to fix the digital divide, some being direct outputs of Greater Manchester’s Digital Inclusion Taskforce, or the region’s Digital Inclusion Action Network.

Social media handles
If you would like to share content about this pilot, we will be sharing content from the following accounts:
Twitter, Facebook & Instagram
· @GMCAdigital
· @Greatermcr
· @MayorofGM
LinkedIn
· @greater-manchester-combined-authority
Hashtag
· Primary hashtag: #GetOnlineGM  
· Secondary hashtag: #FixTheDigitalDivide
Suggested social media content
· The Social Impact Report 2022: fixing the digital divide demonstrates that collaboration is the catalyst for helping tackle digital exclusion across Greater Manchester	Comment by Millward, Lauren: @Brandwood, Tim   think it needs to read as per the report title "Social Impact Report 2022: fixing the digital divide"?

· This first annual Social Impact Report: fixing the digital divide summaries just some of the work taking place across Greater Manchester to fix the digital divide, demonstrating regional impact.

· “We are ensuring that everyone in Greater Manchester, whatever their age, location or situation, can benefit from the opportunity digital brings”. Read the first of an annual report demonstrating the social impact of just some of the project and initiatives taking place across Greater Manchester to fix the digital divide.

Greater Manchester celebrates collaborative impact in tackling digital exclusion - Greater Manchester Combined Authority (greatermanchester-ca.gov.uk)
Assets
Graphics	Comment by Millward, Lauren: @Brandwood, Tim   I have started to provide alt text with these toolkits, to help out our stakeholders. If you take a look at DDILL updated toolkit, you'll see what I mean.	Comment by Millward, Lauren: @Brandwood, Tim just this to drop in and then good to go, know this sounds a faff to do but probably handy for you to use on social media too!
A number of social media assets have been shared with this pack.
Alt text
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	Graphic with text “Social Impact Report 2022: fixing the digital divide. Demonstrating the value of collaboration with multiple programmes and initiatives to help tackle digital exclusion across the region.
https://greatermanchester-ca.gov.uk/GetOnlineGM” and an image of two older people smiling using a laptop device.
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	Graphic with text "We are ensuring that everyone in Greater Manchester, whatever their age, location or situation, can benefit from the opportunity digital brings. But each and every one of us has a part to play to ensure everyone stays connected, especially those who are vulnerable or face layers of disadvantage." - Andy Burnham, Mayor of Greater Manchester. Image of Andy Burnham, mayor of Greater Manchester.
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	Graphic with text “9 out of 10 Greater Manchester boroughs offer targeted digital inclusion and accessibility support for people with disabilities”. Image of cartoon style laptop.
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	Graphic with text " Working with all 10 local authorities to ensure digital inclusion is embedded within local communities and addressing local need”. Image of cartoon style cog fitting into a cartoon style head.
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	Graphic with text “250 national and local cross sector organisations are members of the regional Digital Inclusion Taskforce”. Image of carton style people stood together.
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	Animated video of cartoon style laptop with images of pages from the Social Impact Report 2022 scrolling in the screen of the laptop.
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